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ABSTRACT
MTC Resolution No. 4701

Resolution of Appreciation for Sui Tan on the occasion of his retirement from Metropolitan
Transportation Commission after 23 years of service.
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RE: Resolution of Appreciation for Sui Tan

METROPOLITAN TRANSPORTATION COMMISSION
Resolution No. 4701

WHEREAS, Sui Tan is retiring from the staff of the Metropolitan Transportation
Commission after more than 23 years of service as the high priest of pavement management and,
when combined with his earlier tenure at Caltrans District 4, a remarkable 34-year career of
service to the people of the Bay Area; and

WHEREAS, after originally migrating to Los Angeles from his native Malaysia, Sui set
out to experience a true four-season climate, electing to study civil engineering at the University
of Wisconsin and thus developing first-hand familiarity with the freeze-thaw cycle before

moving to the Bay Area to work for Caltrans; and

WHEREAS, while over the course of a decade working on the design and construction of
highways and bridges as well as in Caltrans’ local assistance office, Sui also scratched an
entrepreneurial itch by running a restaurant in San Francisco’s Richmond District, an experience

that taught him enduring lessons about the value of consistency and customer service; and

WHEREAS, following his passage through the Caltrans-to-MTC pipeline, Sui
spearheaded the technical development, marketing and business expansion of the MTC pavement
management software now known as StreetSaver®, nurturing the growth of its customer base
from a handful of Bay Area municipalities to more than 500 cities, towns, counties and other
roadway owners across the land — making it the most widely used pavement management
platform on the West Coast — while also launching related product lines such as StreetSaver+,

MobileRater and technical service plans; and
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WHEREAS, with Sui serving as the primary Product Manager, StreetSaver established a
nearly self-sustaining business model through which almost 90 percent of program costs are now

recovered through the sale of software and associated products; and

WHEREAS, in addition to his technological and entrepreneurial savvy, Sui showed his
street smarts by annually training city and county staff in the art of pavement condition
assessment through the identification of distresses such as rutting, weathering, raveling and
alligator cracking, and orchestrated 23 years of ‘User Weeks’ during which local government
staff learned to implement pavement management programs and apply best practices to the

maintenance and preservation of their jurisdictions’ streets and roads; and

WHEREAS, Sui’s legacy includes the protection and improved maintenance of the Bay
Area’s local streets and roads — a network measuring more than 43,000 lane miles with an
estimated replacement value of more than $40 billion — as he guided a slow but steady rise in
the region’s average Pavement Condition Index score from 62 out of a possible 100 points in

2002 to 67 last year even as the statewide average fell during this time; and

WHEREAS, Sui’s work also is a cornerstone of the 25-year-old Pavement Management
Technical Assistance Program used by all 109 of the Bay Area’s cities, towns and counties, a
program for which Sui insisted that consultants meet performance testing and quality control

assurance requirements; and

WHEREAS, StreetSaver under Sui’s leadership became the analytical engine behind the
California Statewide Local Roads Needs Assessment, which played a pivotal role in both the
development of the landmark Senate Bill 1 transportation package passed by the Legislature in
2017 and the defeat a year later of the Proposition 6 initiative that would have overturned this

law; and

WHEREAS, while Sui is a longtime member of the Statewide Local Street and Road
Needs Assessment Oversight Committee, his influence extends far beyond California; he also
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serves on the Transportation Research Board’s committee on pavement management and his
expertise in the field has made him a highly sought-after lecturer at universities and speaker at
trade shows and conferences as well as a frequent recipient of requests to present information to
foreign delegations visiting the U.S.; now, therefore, be it

RESOLVED, that the staff and Commissioners of MTC thank Sui for his decades of
service to the agency and the people of the Bay Area; salute his commitment to the integration of
pavement preservation and pavement management; honor his work to ensure the wise and timely
investment of public funds; and extend best wishes to Sui, his wife Rachel and their twin
daughters Chang-Lynn and Chang-May for a smooth, safe and sturdy road to new adventures

blessed with good health, good food and good times around the globe.

METROPOLITAN TRANSPORTATION COMMISSION

Sue Noack, Chair

The above resolution was entered into by the
Metropolitan Transportation Commission

at a regular meeting of the Commission held in
San Francisco, California, and at other remote
locations, on April 23, 2025.



